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What 1s SHAPE?

Public health survelillance effort used to collect
local data on health status and factors that
affect resident’s health and well-being.

Used for public health policy planning and
assessment.

The SHAPE surveys have been conducted every
four years in Hennepin County:

1998 — Adult Survey

2002 — Adult Survey

2006 — Adult Survey & Child Survey

2010 — Adult Survey & Child Survey
g
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SHAPE 2010 is a project of the Hennepin County
Human Services and Public Health Department.

SHAPE 2010 was funded in part by a grant from
the Minnesota Statewide Health Improvement
Program.

MINNESOTA'S

I S IO Statewide Health Improvement Program

A Berter State of Health
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What will be covered

Designing the Sample

Designing the Survey Instrument
Marketing

Mailing the Survey

Processing the Returned Surveys
Response Rate

Preparing Data for Analysis

Cost
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Delivery Sequence File

=

UNITED STATES
POSTAL SERVICE
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Sample Stratification

= Child Indicator Strata (2 groups)
= Geographic Strata (6 areas)
» Oversampled Strata (6 sub-areas)
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Child Indicator Strata

% of addresses with
NW2 a child flag

33% - 40%

41% - 50%
NW1

k| I 51% - 60%

e B 1% - 65%

W1
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Geographic and over-sample
strata

Over-sampled areas

B Over-sample
NW2 Regular sample
NW1
"
W2

W1

S1
S2
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Adult sampling proportions
with child flag

w2

NW2

NW1

W1

g

SHAPE 2010

S1

S2

Phase 1 & 2 Adult:
Sampling proportion for
those with a child flag

4.0% - 5.0%

9.0% - 12.1%

B 17.5% - 21.0%
B 37.7%




Adult sampling proportions
without child flag

Phase 1 & 2 Adult:
Sampling proportion for

NW?2 those without a child flag
2.0%

4.0% - 7.0%
NW1

“E | D 9.3% - 14.0%

w2 B 30.8%
wi
S1
Qsz
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Child sampling proportions
with child flag

Phase 2 Child:
Sampling proportion for
those with a child flag
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What will be covered

Designing the Sample

Designing the Survey Instrument
Marketing

Mailing the Survey

Processing the Returned Surveys
Response Rate

Preparing Data for Analysis

Cost
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Survey Content

= Because of time restriction,
process needed to be expedited

* Reduced total number of questions

* Add a small number of questions specific to SHIP
focus areas
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Physical Design Concerns

= Scannability
= Color of paper and ink

= Bar code for tracking
AL our VCy WU rriivuc ’JU)JIUI’C u rluuyu Tuirdiny v uic
am (SHIP) of the Minnesota Department of Health.

41513682-3927
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Survey Needed to be Designhed Scannable

SHAPE 2010

Al

an

Al

LAE]

Al4

Have you ever been told by a doctor

or other health care professional tha

you had ... 7

MARK AL THAT APPLY

(O Heart attack, also called a
myocardial infarction

(O Angina or coronary heant disease

e
J

C} Maone of the above

Have you ever been told by a doctor

or other health care professional that

vou have hypertension, also called

high blood pressure?

(O ¥es

(O¥es, but anly during pregnancy

(D Bordedline high or pre-hypentensive

OXQ

Have you ever been told by a doctor
or other health care professional that
your blood cholesterol is high?
OYes

Ono

How tall are you without shoes?

|:| Feet |:|:| Inches
-0R-

How much do you weigh without
shoes? If you are a female and are
currenily pregnant, please provide
your weight before you were pregmant.

Dj] P‘.JLL'-“'S

_OR-

Dj] N‘n::v;zmk

A15

A6

7

A8

L)

Has a doctor or other health care
professional ever told you that you
should lose weight?

(O ¥es, within the past year

() ¥es, mare than cne year ago

(3 Mo

Have you ever been told by a doctor
or other health care professional that
vou have arthritis or rheumatism?
Otes

ONo

Are you limited in any activitics
becaunse of physical, mental or
emotional problems?

O¥es

OHNe

Because of any impairment or health
problem, do you have any difficulty
in getting, keeping, or working at a
job or business?

OYes

O Ne

Because of any impairment or
health problem, do you need help
from another person with personal
care needs such as eating, bathing,
dressing, or petting around

your home?

OYes

O No

Because of any impairment or
health problem, do you need help
from another person in handling
routing necds such as everyday
household chores, doing necessary

business, shopping, or getting around

for other purposes?
OYes

™t
(I Ne

SECTION G- ABOUT YOU

61

62

3

65

Are you .. 7
(O Male
{0 Female

What is your age?

T

What is the highest grade or year of

school you have completed?
() Less than high school
sh schoal gradhete or GED

e, associate degree
or vocationaltechmicalbusiness
schoo

(O Bachelor degree or higher

Are you currently ... 7

MARK ALl THAT APPLY

oyed for wages

mployed

{0 Dut of wark for more than 1 year
{0 Cut of work for less than 1 year
(O Homemaker

(O Student

O Retired

(O Unable to work

Do you consider yourself 1o be
Hispanic or Latino?

(O ¥ees, Hispanic or Latino

(O Mo, ot Hisparic or Lating

66

&7

(]

Which of the following do you
consider yourself?
MARK ALL THAT APPLY
() Asian or Asian American
(O Black or African American
(O white
(O American Indian or Alaskan Native
O IMative Hawaiian or other
Pacific Islander
() Bi-racial or Multi-racial

O Other:

If Asian, are you Southeast Asian,
such as Hmong, Laotian, Vietnamese,
Cambodian or Thai?

O Yes

(O No, other Asian:

If Black or African American, were
you born in Africa?
O
O
If you have selected more than one
race in question G, which do you
identify with most?
CHOOSE ONLY ONE
O,’\&izn or Asian American
(O Black or African American
) White
() American Indian or Alaskan Native
(O Mative Hawaiian or other

Pacific Islander
O Bi-racial or Mulr

O Other:

Mo, other place:




What will be covered

Designing the Sample

Designing the Survey Instrument
Marketing

Mailing the Survey

Processing the Returned Surveys
Response Rate

Preparing Data for Analysis

Cost
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Marketing Focus Areas

= Aimed at population in general

= Aimed at households that received a survey
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Sample SHAPE 2010 Posters

SHAPE 2010

Your health matters.
Your answers matter.

Learn mare about SHAPE 2010
at www.hennepin.us/SHAPE.

the health of your community!

You may be getting a survey in
the mail from Hennepin County.

The survey is called SHAPE 2010, and asks
questions about the health of adults and
children. Your answers will help improve
health programs for you, your family, and
your community.

If you receive a SHAPE survey,
please complete and returnit.

SHAPE 2010

Su salud nos importa.
Sus respuestas nos
importan.

Obtenga mds informacion
acerca de SHAPE 2010
en www.hennepin.us/SHAPE.

*AYUDE A

MEJORAR

los programas de salud en su comunidad!

Es posible que reciba una
encuesta en su correo de parte
del condado de Hennepin.

La encuesta se llama SHAPE 2010 y realiza
preguntas acerca de la salud de adultos y
nifos. Sus respuestas ayudaran a mejorar
los programas de salud para usted, su
familia y su comunidad.

Si recibe una encuesta SHAPE,
complétela y devuélvala.

¢

SHAPE 2010




Poster Distribution

= County libraries

= HC Service Centers/ HSPHD Sites

= HC Health Departments

= HCMC and clinics

= North Point Health & Wellness Center

= Community clinics

= Community organizations

= Greater Minneapolis Council of Churches
= Minneapolis Public Housing Authority
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Farmers Market

\ ’/.// \\"'\_\\\.,.//’!
Your health matters
Your answers matter

i

SHAPE 2010
You may get the
SHAPE 2010
survey in the mail.

Please complete
and return it.

----

el LT LS A
ISI@N |32
Srernecione Iandteh Tmoemonsoes Fesanos

ST

¢

Service Center
Displays
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Video
endorsements by
community leaders

"The First Lady greatly values the
Important work being done all across
the country, and she wishes you
continued success with your efforts."

Barack Obama
June 29, 2010

SHAPE 2010 Endorser
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Mailing Protocol Used

= Pre-notification post card

= 1st mailing 3 days later

= Thank you/reminder post card 10-14 days later
= 2nd mailing 10-14 days later

g
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Pre-Notice Postcard and First Letter

SHAPE 2010

the health of your communi

Your household will receive a
mailed survey from Hennepin
County in the next few days that
will help shape future health
programs in your community.

Your health matters.
Your answers matter.

¢
SHAPE 2010

Your health matters.
Your answers matter.

Learn more abour SHAPE 2010
ar wwhsomapin s THAPE

Dear Hennepin County residant:

larmvwritiveg to azk for your help with an impertant project that Henrepin County
iz coreducting caled the Survey of the Health of Allthe Population and the
Errvironment (SHAPE]. SHAPE haz bean tracking health trerds sirce 1998 This
project provides vital information about the health wends and issues of adulis and
children who bve in Hennepin Cournty

Teur bouzshold is oneof only 3 small number of houssholds in Hennepin County
randomly selectsd to participabe in this projsct. Your response is completely
wobuntarg, The information you provide is sirictly confidertial Your arewers are
wery important

Thes information you provide will be combined with responses from othersinyouwr
lecal area who participate in the survey. Together the infrmation will be uzead to
help dexisiorrmakers better understand the health and welkbeing of our resdents,
ared detemire how bestto supportand improve community bealth

Enclossd you will find tao sureey booklets:

s Mdult Survey — This should be completed by an adult iving in the homewha
will v the nest birthday
Child Survey — Please complete the Child Survey if there are children living in
thiz home The Child Survey should be filled cut by the adultin thiz home wha
knovws the mcstabout the child’s health. IF there is more than one child in the
beairer, plesse report o thes child whe will have the nesct birthdag.

Thee survey will azk wou questiors about your health status, dist, sxercize, hiealth
irsuranos, tobacco ard akohol use, and about your community. Completing sach
survey shiould take about 20 minutes

Hennepin County
. SHAPE Project Team

525 Portland Ave, MC 953
Minneapaolis, MN 55415

Additioral information about the survey is enclosed or can be found ot our
webaite: warahennepinusSHAPE. If you have sy questons sbout this project,

SHAPE 2010

Yfour household has been randomby selected to
participate. Your responsas will remain anonymous
and be combined with others to identify health
trends and issues in our community.

By identifying health trends and issues in our
cormmunity, the SHAPE 2010 survey will help
improve health programs for you, your family,
and your neighbors.

When your SHAPE survey arrives in the mail,
please take the time to complete and retum it.

Leam moreabout SHAPE 2010 at waw.hennepin s SHAFE.

H Vision

The SHAFE 201 e through fendiong statanide
7 gram | partmars of Heaith,

Fl free o combectus at612-543-2499 or by -l st SHAPEI<obenrepinmn.us
Thark you for taking the tine to participate in this imporian progect.

Sincersky,
e | | S
| pos At N

Todd Monson
Cirector of Public Health
Henrepin County

i Devie St g Tl

' ] RMINMNESOTTAS
i's ISTCIN | 308 i

The SAAPE 201 dswrvey i mack possie Ehrougn fusalog from Ehe 5o & e Hagin mprosament
Frogrom (53 of e dinngs ods Depar et of Hagim.
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Language: Front of Insert

¢
SHAPE 2010

Your health matters.
Your answers matter.

Learn more about SHAPE 2010
at www.hennepin.us/SHAPE.

Attention. If you want free help translating this
information, call (612) 543-2499.

Ceeb toom. Yog koj xav tau kev pab txhais cov xov
no rau koj dawb, hu (612) 543-2499.

Ogow. Haddii aad dooneyso in lagaa kaalmeeyo
tarjamadda macluumaadkani oo lacag la'aan ah,

wac (612) 543-2499.

Atencion. Si desea recibir asistencia gratuita para
traducir esta informacion, llame al (612) 543-2499.

Chu Y. Néu quy vi can dich théng tin nay mién phi,
Xin goi (612) 543-2499.

LB4-0053 (10-09)

*
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FAQ: Back of Insert

Frequently Asked Questions about SHAPE

Below we answer some common
questions about this survey. If you
have additional questions please
call the SHAPE Survey Help Line at:
(612) 543-2499. Information about
the SHAPE survey is also available on
line at: www.hennepin.us/SHAPE.

Who is conducting this survey?
Hennepin County's Department of
Human Services and Public Health is
conducting the SHAPE survey. The survey
is conducted every four years as a part

of Hennepin County's community health
assessment activities.

Who is being asked to participate?
There are over half a million households in
Hennepin County. We are asking about 5
percent (overall) to participate in SHAPE.
If selected, it is very important that you
respond to the SHAPE survey because you
may be the only one on your block or in
your local area that receives it.

How was our household chosen for
the survey? Participants for the SHAPE
survey are selected at random from

all Hennepin County residences. By
selecting households randomly, we

will have a better understanding of the
health status of adults and children in
our communities.

Do | have to answer your questions?
Participation in the SHAPE survey is
completely voluntary. You can refuse
to answer any question for any reason
- however, more complete information
will provide a better understanding

of the health of all the people in our
communities.

How will my answers be used? The
information will be used to help
decision-makers better understand and
assess the health and well-being of our
residents and to help determine how
best to improve community health.

Is my information secure? YES. The
information collected in the survey is
private. It is not shared with neighbors
or others in the community. Your name
is not known to the researchers and any
other identifying information is removed
and kept separate when the data are
analyzed. Information about you is not
shared with any other government
agencies or programs (including your
health plan). Your answers will be
combined with responses from others
in vour local area or community and
reported as a group total or percentage.

How long will it take? It should take
about 20 minutes to complete each
survey. The length of the Child Survey
is based on the child’s age. Fewer
questions are asked about younger
children.




Hennepin County

SHAPE Project Team
525 Portland Ave, MC 963
Minneapolis, MN 55415

SHAPE 2010

Return Envelope

u

PRSTD STD

S. POSTAGE

PAID
MPLS., MM
PERMIT
No. 3273

= Mailing Envelope

NO POSTAGE
NECESSARY

IF MAILED
IN THE
UNITED STATES

BUSINESS REPLY MAIL

FIRST - CLASS MAIL PERMIT NO. 13934 MINNEAPOLIS, MN

POSTAGE WILL BE PAID BY ADDRESSEE

HENNEPIN COUNTY

HUMAN SERVICES AND PUBLIC HEALTH DEPARTMENT
ATTN: SHAPE PROJECT TEAM MC - L963

300 South Sixth Street

MINNEAPOLIS MN 55415-9989
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Survey Instruments

SHAPE 2010 - ADULT SURVEY

for an adult aged 18 or over

# Please have the adult, who will have the next birthday,
answer the questions in this survey booklet, based on his
or her own health.

# Please answer all of the questions in order, unless you
are told to skip ahead.

# For more instructions, please see the inside cover.

Hr

SHAPE 2010 - CHILD SURVEY

for a child aged 17 or under

4 Please select the child who will have the next birthday as
subject for this survey. If there are two or more children
who have the same birthday (twins or other), please

the

randomly select one of them as the subject for this survey.

€ Please have the adult who knows the most about the
selected child’s health answer the questions in this
survey booklet.

# Tor more instructions, please see the inside cover.

*
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SHAPE 2010

Reminder Postcard

the health of your community!

and returning your
SHAPE 2010 health survey.

If you have not yet participated, please
complete and return your survey soon.

¢
SHAPE 2010

Your heakth matters. Your answer matter.

Racently wie sent you 3 copyof the SHAPE 2010
survay. If yau aompletsa IEand refurned 10t us
alr=aay, thank you very much.

IFyal have not yel cone 50, there s stll time to
participate. Your Rsponse s Important far planning
health sarvices far your family, nefghiors and
community. Flease completa and =um the surey
ke, Thanks!

Leam Mo oot SHAFE 2010 of www bannepi. U SHATE

5 Vision =

Tar SHHPE 31 Daarery & Todepacatin INTIgA finding fom e Szt
Rt bmprorman i Frge [Tt Bereaccs Deporime otk

Hanrapin County
SHAFE Project Taam

EZE Fortlared Ave, BiC B3
Kinnsaplls, MH SE415

FRETD 5TD
LS. FOSTAGE
PAID
MFLS, BN
FERMAIT
Ma. 3373

¢
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What will be covered

Designing the Sample

Designing the Survey Instrument
Marketing

Mailing the Survey

Processing the Returned Surveys
Response Rate

Preparing Data for Analysis

Cost

OOO0oO0o0oo0oaQn
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Printing and Mailing Process

Printing Contract — Wallace Carlson

= Posters
= Post cards, letters, inserts, envelopes
= Surveys

g
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Printing and Mailing Process

Sub-contract for mailing service
= Bar code printing

= Matching process

= Envelope stuffing

= Sorting

= Delivery to post office

» Phase 1 mailings: 25,000 /7 20,000
= Phase 2 mailings: 20,000 /7 20,000

g
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Timeline of malilings

Phase 1

June 11 — pre-notice postcard
June 15 — first mailing

June 28 — reminder postcard
July 13 — second mailing

Phase 2

September 3 — pre-notice postcard
September 8 — first mailing
September 15 — reminder postcard
September 22 — second mailing

g
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What will be covered

Designing the Sample

Designing the Survey Instrument
Marketing

Mailing the Survey

Processing the Returned Surveys
Response Rate

Preparing Data for Analysis

Cost

OOO0oO0ooaoaQn
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Tools Used to Process Surveys

= Two Panasonic KV-S1025C scanners

= Barcode Scanners

= Autodata Scannable Office
= EXxcel spreadsheets with macros

g
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Key Steps in Processing
Returned Surveys

= | og that survey was returned

= Capture key demographic data

= Cluster surveys into batches

= Scan full survey

= Re-scan full survey

= Reconcile two scanned versions of survey

g
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SHAPE 2010 Survey Processing

Scan Barcodes into Intake Scanning

Cjpen SUREYS Sne spreadsheet. Separate Adult and Child

Count returned make sure Adult

surveys and > and Child —» surveys and place in Adult-Ready-to-
document b be-Tallied and Child-Ready-to-be-
arcodes match . .
Tallied bins
Set Parameter in Adult Short Tally Set Parameter in Child Short Tally
spreadsheet to today’s date. spreadsheet to today’s date.
Take survey from Adult-Ready-to-be- Take survey from Child-Ready-To-Be-
Tallied bin and look through survey. Take Tallied bin and look through survey. Take out
out blank surveys and place in Blank- blank surveys and place in Blank-Child-
Adult-Survey bin Survey bin
| |
v i v
1. Scan the Barcode 1. Scan the Barcode
2. Mark in Age, Race/ Deactivate Blank Surveys 2. Mark in Year Child Was
Ethnicity Groups and 1. Open Blank Survey spreadsheet Born and Race/Ethnicity
Income Level 2. Take surveys from Blank-Adult-Survey Groups
3. Put survey in ' bin and Blank-Child-Survey bin 3. Put_survey in
Adult-Pre-Scan bin 3. Scan Barcodes Child-Pre-Scan bin
4. Put Survey in Deactivated-Survey bin

g

SHAPE 2010




Sample Excel Spreadsheets

ﬁ_‘ Returned Mail Counting Daily Log.xls

| & | E | e | o] E | | G |
SHAPE 2010 Mailing Processing Center
1 |[Returned Survey Daily lq':l:ILII"I'tiI"IQ LOQ
Diate # of Envelopes # of envelopes counted by Cumulative counts
counk provided by SHAFE mail processing center [don't fll outk this section)]
HC Central Mail - -
Boom Motes Count 1 Counk 2° Count 3™ Final count | Culmulation
. Ef21 2010 B8 From mailroom B8 ESE ESE 6BE
; Ef2112010 In Urban's mailbos 10 10 1
& BAZ2{ 2010 Hand delivered 1 1 ar
- Bz 2010 TE3 From mailroom 751 751 148
5 B2 2010 382 From mailroom 3|2 382 &30
P Ef2442010 264 From mailroom 2E5 2E5 ZER D95
1IZI BIZ5( 2010 184 From mailroom 184 1234 279
ol x|
A E C | D [ E =]
1 [Survey ID Date Surveys Arrived Date Processed Time Processed Operator
15 11610832 20100621 20100621 13:47 Zha
15 11420772 20100621 201006421 13:47 kA
17 11211145 201006521 201005521 13:47 ZhA
18 12211145 201006521 2010065421 13:48 ZhkA
18 12410595 201006521 201006521 13:48 ZhA
20 11410595 201006421 2010065521 13:48 ZhA
21 126230259 201005421 201005521 13:48 ZhA
22 11623029 20100621 2010/0621 13:48 Ch
23 11520783 20100621 20100621 13:48 Cha
24 12520783 2010,/0621 20100621 13:48 i
25 11520247 201006521 201006421 13:49 kA
25 12520247 2010065521 2010065521 13:48 kA o
I:Ti L | hlg':;c;;ﬁsrl:g Log ,{ Parame?eﬁrd }h:'\-';;:ing'-.-'ars }ﬁdlri TT = — l ﬁl; I 4

¢
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Spreadsheets for collecting key
demographic information

_lox|
' A &) | C | 8] E= = | 15 | H -
1 |Survey ID Age {G2) Race/Ethnicity {G5 and G6) Income Level {G17) Date Processed Time Processed Operator —
2 11520247 36 2 1 201006521 13:58 MD
3 11623061 b5 3 4 20100621 14:02 MD
4 11322284 41 4 1 201006/21 14:02 MD
5 11420772 28 3 ) 2010/06/21 14:03 MD
B 11510953 g4 3 ] 201006521 14:04 D
7 11341644 il 3 2 2010,/06/21 14:05 MD
g 11610532 41 3 7 201006521 14:05 WD i
Hﬁ 1k HP\A&GI?SI:H;FHEIIE,{ F"_adrameter ,{' Processing Surmmary ? | :I T > I - L2l [
Bl child Short Tally.xls N IOl x|
A E | C | D | - COF Al
1 |Survey ID Year Child W Race/Ethnicity (A15) Date Processed Time Processed Operator b
2 12410789 1995 2 201006521 15:00 MEB
3 12521242 2001 3 201006521 15:00 MEB
4 12621185 2006 3 20100621 15:01 MEB
5 12420600 20310 ) 201006/21 15:03 =]
B 12624222 1992 3 2010/06/21 15:03 ]
i 12411054 2001 3 201006521 15:03 WEB
g 12310244 1995 2 201006521 15:04 MEB |
4 4 b Hr‘s.,l:hi|r|:|5hr|:|nrI:TaII}‘r_.-'\'r Parameter / Processing Summary | 4 I I ﬁ

¢
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A B |

J Childsummary.xls

:i AdultSummary.xls
A B i 8] E E: G H

1 _|SHAPE 20110 Adult Survey Respondents
| 2 |Results as of: 11/3072010

B
4 |Age Mailing 1 Mailing 2 Mailing 3 Mailing 4 Total Percent
5 | 18189 11 2 2 1} 15 0.2%
| 6 20-29 S06 173 133 40 gs2 12.3%
| 7| 30-39 549 248 174 B3 1,134 16.3%
B 40-49 538 262 199 kil 1170 16.8%
9 | &0-59 793 27 265 a0 1419 20.4%
110 G0-64 549 207 233 ;] 1,154 16.6%
(11| ¥o-79 74 110 14 47 E72 9.7%
32 20-89 236 70 105 36 447 E.4%
(13| 90+ 42 10 23 7 g2 1.2%
114 Mlissing 44 18 22 14 o]

15
|16 Tatal 3,942 1,371 1,297 433 7043 100.0%
1%
| 156 |Race Mailing 1 Mailing 2 Mailing 3 Mailing 4 Total Percent
119 | Asian a7 43 33 14 187 27%
20 Blackitftican American 227 115 137 a0 529 TE%
21| White 3457 1,139 1,055 335 5989 86.1%
5220 Amer IncliansfAlaskan Mative 26 13 11 3 33 0.5%
| 23 | Mative HavwaiianiP . 2 1] 1} 1} 2 0.0%
|24 Bi-racialMiuiti-racial 49 17 14 & 86 1.2%
(25 | Other 45 24 23 11 106 1.5%
| 26 Mlissing 36 20 24 11 2|
| 27 |
|26 Tatal 3,942 1,371 1,297 433 7043 100.0%
29
| 30 |Strata Mailing 1 Mailing 2 Mailing 3 Mailing 4 Total Percent
131 | 1 290 114 350 125 g7a 12.5%
|32 2 292 187 i} 1} 738 10.5%
(33| |3 g11 204 1} 1} &5 11.6%
| 34 4 612 208 i} i} G20 11.6%
[t 743 238 47 308 2236 H.T%
B 53 1,134 420 a a 1554 221%
37
| 38 Tatal 3,942 1,371 1,297 433 7043 100.0%
39
|40 |Income Mailing 1 Mailing 2 Mailing 3 Mailing 4 Total Percent
(41| | =$15000 40 178 144 a7 7E8 11.8%
142 $15,001 to $20,000 211 75 76 35 397 6.0%
|43 | |§20,001 to 25,000 212 75 a0 <y 405 E.1%
ELS $235,001 to $35,000 376 130 120 a0 E76 10.1%
(45 | $35,001 to $45,000 392 116 148 349 595 10.4%
LN $45,001 to $65,000 G621 187 209 25 1,072 16.1%
|47 | = $65,000 1,531 546 420 13 2625 394%
48 hli= sing 189 E4 a0 35 ]

49
| &0 Tatal 3,942 1,371 1,297 433 7043 100.0%

1 |SHAPE 2010 Child Survey Respondents
{Results as of: 11302010

3
S Mailing
| & |Birth Year 1 2 5 6 Total Percent Birth Vear Count Percent
| B | 2010 19 10 20 16 63 30% | 2003-2010 741 36.7%
(7 | 2009 62 2 a2 17 158 7.3% | 1999-2004 G687 31.9%
| & | 2003 62 23 66 26 177 8.2% | 1992-1998 G674 31.3%
| 8 | 2007 49 29 49 16 143 66% 1991 1
110 | 2006 46 17 349 20 122 27% | |Mizsing 7
(11| 2003 a0 16 43 17 128 S9%
(12| 2004 52 16 45 20 133 £.2%  |Taotal 2,180
113 | 2003 46 28 e} 16 128 59%
|14 | 2002 46 14 ) | 9 100 4 6%
15| 2001 36 16 37 13 104 4.8%
(16 | 2000 43 16 44 13 118 25%
17 | 1888 36 17 47 4 104 4.8%
|18 | 1995 v 22 25 7 94 4.4%
(18| 1847 42 17 25 g a5 4.4%
(20| 1996 44 149 25 T 95 4.4%
| 21| 1885 40 18 28 11 ar 45%
| 22| 1994 47 19 30 5} 102 47%
23 1993 a3 29 37 10 131 G1%
(24 | 1892 ) | 18 M a 60 28%
|25 | 1991 ] 1 ] ] 1 0.0%
| 26 | Mig=ing 2 2 2 1 7
27 |
|26 | Total 47 374 a0 239 260 100.0%
|29 |
30 Mailing
| 31 |Race 1 2 5 6 Total Percent
|32 | Asgian 45 24 47 15 13 E.4%
(33 | BlacksAtfrican American e} 48 72 25 23 11.2%
(34 | White a3l 260 204 168 1,482 71.9%
| 35 | Amer Indiansalazkan Mative 10 4 12 3 29 14%
| 36 | Mative HawaiianP | 2 1} a 0 2 01%
|37 | Bi-racialMutti-racial a7 23 40 2 14 G.8%
| 35 | |Cther ] 10 20 g 45 22%
138 | Missing =5 g ) 1 29
|40
(41 | Total 47 374 a0 238 260 100.0%
42
43 | Mailing
44 | Strata 1 2 5 6 Total Percent
|45 | 72 a4 a3 17 178 g%
|46 | |2 79 38 112 H 270 12.5%
(47 | 3 93 36 95 32 259 12.0%
(45| 4 123 a3 176 60 414 19.2%
49| |5 154 72 g2 33 34 13.8%
(=0 | & 32 14 181 o6 FO00 324%
a1
52 | |[Tatal 547 374 Ton 238 2160 1000%

¢
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Scanning Process
= De-staple
= Batch
= Review to improve scannability

= Scan twice independently

= Re-staple

g

SHAPE 2010




Spreadsheet with macros for
reconciliation

F'_E. Child Compare Data Scans.xls

A, B C D E F & H |
1[I Al A2 A3 Ad_yrs A4 mihs AB AP AT
2 (12622212 74 (N ignun 0 g5 . 3 3
3
M 4 » [\ Scanner A Data, Scanmer BData 4 DataComparisonChid 4 MotInScannerB 4 MotInScarnerd /-

£j Child Compare Data Scans.xls

A B C D E F G H |

1 [ID AT A2 A3 A4 yrs  Ad mths A5 AF AT
12622212 5 12000 A0 5 ! 3 3

=

M 4 » M| Scanner & Data 3 Scanner B Data { DataComparisonChid 4 MotInScanmerB 4 MotInScannerd

&= Child Compare Didta Scans.xls

A B C D E F G H |
1 |ID AT % A3 A4 yrs A4 mths A5 AF AT
2 | 12622212 000 0 =6 2 3 3
3

H 4 Pk Hr‘\ Scanner & Daka 4{‘ Scanner B Daka }‘Datatumparisunthild,{r MokInScannerB ,.{' NotInScannerd /A

¢
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Operators who Processed
SHAPE surveys

= Assessment Unit staff
= Paid intern
= HSPHD staff member

= Six unpaid student interns

g
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Phase 1

Number of Adult Surveys Returned by Date

900-
800-
7004
wn
& 600
2
@ 500-
©
= 400-
0
g 300-
zZ
200
100-
0 1 1
6/1 6/8 6/15 6/22 6/29 716 7/13 7/20 7127 8/3 8/10 8/17 8/24 8/31
Date
’ Hennepin
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Phase 1

Number of Adult Surveys Returned by Date

900+

800+

7004
n
>  600-
> Reminder postcard:
>
7 500 June 28th
I :
o 400- Pre-notice postcard:
o June 11th
o
g 3004
=z

2004

100+

0 I I
6/1 6/8 6/15 6/22 6/29 7/6 i 7/20 7127 8/3 8/10 8/17 8/24 8/31
Date
Mailing 1: Mailing 2:
June 15th July 13th

g
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Phase 1

Number of Child Surveys Returned by Date

160
140-
1204
wn
>
(]
> 1004
>
n
‘S 80+
2
= 60 -
-
Z
40-
204
O 1 1
6/1 6/8 6/15 6/22 6/29 7/6 7/13 7/20 7127 8/3 8/10 8/17 8/24 8/31
Date
’ Note: Adult and Child scales are not the same
’ Hennepin
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Phase 1

Number of Child Surveys Returned by Date

160
1404
120+
n
)
z 1004 Reminder postcard:
> June 28th
0p]
IS 80+ :
o Pre-notice postcard:
()
= June 11th
= 60
)
=z
404
20+
O I I
6/1 6/8 6/15 6/22 6/29 7/6 7/13 7/20 7/27 8/3 8/10 8/17 8/24 8/31
Date
Mailing 1: Mailing 2:
June 15th July 13th

g

SHAPE 2010 Note: Adult and Child scales are not the same




Phase 2

= Mid-course modifications based on monitoring

* Needed additional Adult responses from two
strata

* Needed additional Child responses from all strata

* Reduce burden by including only one survey per
packet

g

SHAPE 2010




Phase 2

Number of Adult Surveys Returned by Date

250

200+

1504

1004

Number of Surveys

504

Y P PR

9/1 9/8 9/15  9/22  9/29 10/6 10/13  10/2 10/2 /3 1/10 Wi 124 2/1 12/8 12/15 12/2 12/2

Date

’ Note: Scale has changed
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Phase 2

Number of Adult Surveys Returned by Date

250

200+
%) Mailing 3:
>
0 Sept 8th Reminder postcard:
= 150-
S Sept 15th
> B
©
= Mailing 4:
g 100- Sept 22nd
=
=z

50- /' |
|
1%
A
0fills i LA A

9/1 9/8 9/15  9/22  9/29 10/6 10/13  10/2 10/2 /3 1/10 Wi 124 2/1 12/8 12/15 12/2 12/2

Date

Pre-notice postcard:
September 3rd

g
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Phase 2

Number of Child Surveys Returned by Date

160
140
120
()]
>
(]
> 1004
>
N
= 80-
(=
c 60
>
pd
40-
20+
0- - II — T =
9/1 9/8 9/15 9/22 9/29 10/6 10/13 10/2 10/2 1/3 11/10 g 124 12/1 12/8 12/15 12/2 12/2
Date
’ Note: Adult and Child scales are not the same
’ Hennepin
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Phase 2

Number of Child Surveys Returned by Date

160
140-
120-
% Mailing 3:
> 1004| Sept8th Reminder postcard:
>
A Sept 15th
=y 80
o Mailing 4:
o
c 604 Sept 22nd
>
Pz
404
204
- II — T =
9/1|\ 9/8 9/5 9/22 9/29 /6 10/13 10/2 /2 W3 WO W W24 /1 /8 R/B R/2 12/2
Date
Pre-notice postcard:
September 3rd .
’ E Note: Adult and Child scales are not the same
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SHAPE 2010: Adult and Child
Surveys Returned by Maliling

4,500 -

4,000 -

3,500 -
3,000 -
2,500 -
2,000 -
1,500 -
1,000 -

500 -

0
Adult
g
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Adult

Child Child Adult Adult Child Child

Mailing 1 Mailing 2 Mailing 3 Mailing 4 Mailing 5 Mailing 6




Hits to SHAPE Web pages
June to October, 2010

Content by Title Jun 1, 2010 - Oct 30, 2010
~" Pageviews E ==
Jun 7 1 1 p 14 ot 2
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What will be covered

Designing the Sample

Designing the Survey Instrument
Marketing

Mailing the Survey

Processing the Returned Surveys
Response Rate

Preparing Data for Analysis

Cost

OOO0oO0ooaoan

¢
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Response Rate

Completes + Partial Completes

RR =

g

SHAPE 2010

[(Completes + Partial Completes) +
(Refused + Non-contact + Other) +

Estimated % eligible of Unknowns]




Adult Response Rate:
Phase 1 and 2

Response Rate

Vacancy Rate

Total 23.3% 7.4%
Minneapolis 21.8% 8.9%
Suburban 24.7% 5.9%

g
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Adult Response Rate-
with child flag

Phase 1 & 2 Adult:
Response rate for those
with a child flag

12.4% - 20.0%
20.1% - 25.0%

I 25.1% - 30.0%
- 30.1% or greater

g
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Adult Response Rate-
without child flag

Phase 1 & 2 Adult:
Response rate for those
without a child flag

20.0% or less
20.1% - 25.0%

I 25.1% - 30.0%
B 30.1% - 35.5%

¢
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Child Response Rate: Phase 2

Response Rate

Vacancy Rate

Total 23.5% 7.2%
Minneapolis 22.4% 7.8%
Suburban 26.3% 5.7%

g
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Child Response Rate: Phase 2

Phase 2 Child:

Response rate for those
with a child flag

11.6% - 20.0%
20.1% - 25.0%

I 25.1% - 30.0%
B 30.1% - 37.3%

¢
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What will be covered

Designing the Sample

Designing the Survey Instrument
Marketing

Mailing the Survey

Processing the Returned Surveys
Response Rate

Preparing Data for Analysis
Cost

OO0OO0O0o0o0o0oaQn

¢
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Imputing missing data
needed for weighting

SECTION G- ABOUT YOU

a1

G3

Are you .., ?
() Male

@ Female

r G, 3
What is your age!

| J Years

What is the highest grade or year of
school you have completed?
@ Less than high school
— = e
() High school graduate or GED
AL 2
{_)Some college, associate degree
or vocationalttechnical/business
school

() Bachelor degree or higher

e

SECTION G- ABOUTYOU

G1

G2

G3

Are you .., ?

T
L4 viale
() Female

What is your age?

fil Years

| &
|_'.

&5

What is the highest grade or vear of
school you have completed?
() Less than high school
i High school graduate or GED
() Some college, associate degree
or vocationaltechnical/business
school

€2 Bachelor degree or higher
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lmputation strategy

Age
= On Medicare

= Lived In US > 64 years

= Everyone in household
< 65 years old

= Ftc.

Sex

Had mammogram

Had diabetes
during pregnancy

Gender-specific
drinking questions

Etc.

g
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Weighting the data

= Probability of being selected

= Post-stratification adjustments to match the
population

g
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Probability of Being Selected

Random sample of households in geographic strata

g
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Post-stratification adjustments
to match the population

eeeeeeeeeeee

* ATYY
b (M
M%




Factors used In
post-stratification adjustments

= Age, Gender, Geography
= Race/Ethnicity

= US-born/Foreign-born Blacks

g
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What will be covered

Designing the Sample

Designing the Survey Instrument
Marketing

Mailing the Survey

Processing the Returned Surveys
Response Rate

Preparing Data for Analysis

Cost

OO0o0o0o0o0Oao0oaQn

¢
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SHAPE 2010: Total Mailing Cost

Item Cost
Sample File - DSF $908
Hardware and Software $10,997
Printing $73,764
Postage $60,830
Supplies $638
Total $147,137

g
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Maliling cost per survey returned

ltem Cost| Cost/Survey

Returned
Sample File - DSF $908 $0.10
Hardware and Software $10,997 $1.19
Printing $73,764 $8.00
Postage $60,830 $6.60
Supplies $638 $0.07
Total $147,137 $15.96

g
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For more information

Visit the SHAPE website at

www.co.hennepin.mn.us/SHAPE

HSPHD Epidemiology Team

Sheldon.Swaney@co.hennepin.mn.us, Supervisor (612) 348-6150

Melissa.Barker@co.hennepin.mn.us (612) 348-7416
Mei.Ding@co.hennepin.mn.us (612) 348-6309
Urban.Landreman@co.hennepin.mn.us (612) 348-2283
Komal.Mehrotra@co.hennepin.mn.us (612) 596-9967
Christa.Meyer@co.hennepin.mn.us (612) 348-5111
4
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