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Free Communications tools for People in Need
WHAT YOU NEED TO KNOW WHEN CONSIDERING BEING 

A PARTNER ORGANIZATION WITH 

OPEN ACCESS CONNECTIONS
What is Open Access Connections?

Open Access Connections (formerly Twin Cities Community Voice Mail) is a non-profit agency that seeks to change lives by connecting people with community through free voice mail services. 50,000 people have used community voice mail since we began in 1994. 
People who have a free community voice mail number have a sense of empowerment by having their own

phone number. They are able to work on their own goals and to keep in touch with family and friends.

Free voice mail helps eliminate phonelessness as a barrier to independence by:
( Increasing the number and timeliness of job leads and services,
( Enhancing the independence of people who use community voice mail, and

( Improving the ability of organizations and agencies to work with people who don’t have phones.

Free voice mail bridges communications gaps for folks without phones while they seek housing, jobs, health care and safety from domestic abuse as well as keeping connections with family and friends.  Staff at 40 agencies, programs and community organizations give the no-cost voice mail to people they work with. Open Access encourages staff to tailor voice mail services to the needs of their organizations and the people that they serve. 

Who Can Use Free Community Voice Mail?  

Individuals and families who have no income or very low incomes and are without telephones may use community voice mail. Residents of shelters, transitional housing and treatment programs with access only to residence or hall phones may use community voice mail. People who have pre-pay cell phones and are at risk of having no minutes available may also use community voice mail
How Long Can They Use It?

Each user gets their own unique voice mail number. Generally people use community voice mail for six - eight months, but generally we encourage usage for as long as the client needs it. Partner agency organizations may set shorter periods of use depending on their organization needs. 

What Do Staff at Partner Organizations Do?
· Assign free voice mail numbers and train people how to use them.

· Maintain records of Open Access voice mail numbers in use and by whom.

· Notify Open Access of new users in a timely fashion.

· Remove people who are not using the service.

· Send completed outcome forms to Open Access when a voice mail user’s service ends.
· Pro​tect vacant numbers with agency security codes.

· Request additional phone numbers and re-training.
What Do Open Access Staff Do?
· Train staff at each participating agency on how to use community voice mail.
· Troubleshoot system.
· Provide reports showing users and activity to aid agency record keeping.
· Maintain confidentiality regarding users and messages they receive.

· Collect outcome data and prepare reports showing community voice mail usage and success rate.

· Answer staff questions about Open Access voice mail as these arise.

· Keep in touch with people who use voice mail to hear their ideas about our services.
What Do Callers Hear?

They hear the voice mail user’s individually recorded greeting, in his or her own voice.  Callers hear nothing identifying these as Open Access voice mail numbers.

How Do Voice Mail Users RetrieveTheir Messages?

They call the same number from any touch-tone phone and enter their personal identification numbers.  After they push in the security codes they have chosen, the Open Access system plays their messages.

How Long Does All This Take?

Open Access voice mail is easy!  Once staff become accustomed to the enrollment process, walking through it takes 5 minutes.

Does It Work?  

Yes!  Just ask the folks who have used it. People who use Open Access voice mail find housing and jobs, agency staff keep in touch with them, and prospective employers hire the people they need. They also keep in touch with health care providers, their family and friends, their children’s school and have safe communications when there is domestic abuse.
What Makes It Work?

· It is free to clients and the agencies,
· System simplicity, 
· Ability to access getting a voice mail number at hundreds of agencies and locations,
· Enhanced dignity and self-esteem for people who use TCCVM.
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1821 University Avenue, N-184
St. Paul, Minnesota 55104

(651) 643-0883

www.tccvm.org
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