The Limited English Proficiency (LEP) Individual Bill of Rights



Every LEP Individual has the right:

I. To meaningful access of services through the provision of timely, effective language assistance free of charge.

II. To be treated with courtesy and respect and in a manner that respects the person's dignity and privacy and promotes independence.

III. To be treated in a manner which is sensitive to his/her needs and preferences, and ethnic, spiritual, linguistic, familial and cultural factors.

IV. To be free from discrimination, abuse, and harassment by the service provider or agency.

V. To have critical information about the services provided and who will be providing the service communicated in their language – either written, orally, or visually.

VI. To participate with the service provider or agency in the assessment of needs, development of a plan of service, reassessment, evaluation and revision of a plan of service with the aid of a competent interpreter or bilingual staff member.

VII. To be informed in their language of the possible outcomes by accepting or refusing services.

VIII. To raise concerns about or recommend changes to the service provided without fear of interference, coercion, discrimination or reprisal.

IX. To be informed in their own language of laws, rules and policies affecting the operation of the service provider.

X. To be informed in their own language of their rights and responsibilities when utilizing services.

XI. To be informed in their language of the procedures for initiating compliance concerns about the service provider or agency.

XII. To have his/her records and interactions with the service provider or agency kept confidential in accordance with the law.


